University Hospitals

Accessing Pay My Bill from your MyUHCare
Personal Health Record Using the FollowMyHealth
Mobile App on Android

You can pay your UH bills through the MyUHCare Personal Health Record (PHR) using the FollowMyHealth Android app
by following the steps below.
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1. Log in to the FollowMyHealth mobile app by tapping Sign In. W roloviiyteaine

Note: If you have not yet created a MyUHCare Personal Health Record account
or downloaded the FollowMyHealth mobile app, visit
UHhospitals.org/FMHMobileApp for instructions.

2. From the Home screen, tap the Menu Icon in the top left corner.

Your Name
mpected 32

Action Center

i Setup a Mobile Passcode to sian in faster.
A\ You heve 1 unread emall in your malloos

A\ You have not comnected to any healthcare providers!

it your address in your contact

Recent Activity

oo You joined FollowhyHealth ™
W oo

© 2018 University Hospitals Page 1


http://www.uhhospitals.org/myuhcare/my-personal-health-record/uh-personal-health-record/mobile-app

University Hospitals

3. Tap Health Tools. N T 78N A0
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4. Tap Pay My Bill.
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5. The External Content screen displays. Tap OK to continue. e BRINIG T .4 78% BO%11

External Content
You are leaving Allscripts FollowMyHealtha.

FollowhyHealth® provides this link as a service to
patients, These pages are maintained by University
Hospitals - Hospital Services, Fol lowiyHealth® is not
responsiole for the content, views, privacy of security

icies of these pades.
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6. The Account Overview screen displays. O @ hiosiwwwdstaped comcUrHsOTe (i)
To learn how to make a one-time payment or set up a payment plan, visit = ¥ University Hospitals
http://www.uhhospitals.org/myuhcare/online-bill-pay for detailed
instructions.

Account Overview

Statements
Statement
Bill Type Date Pay
Statement ID Balance Total ($) Pay
YOUR NAME -1111111
(% & Physician- 8/7/2017 $106.27
UHMG $106.27
222222222
Line Item
Detall
Service Pay

Need Additional Assistance?
Please contact Customer Service at 1-888-670-9775, Monday — Friday, 8 a.m. — 8 p.m. or email
support@followmyhealth.com.
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