University Hospitals

How to Launch the Pay My Bill App in the

MyUHCare Personal Health Record (PHR)

Follow the instructions below to pay your hospital bill directly from your MyUHCare Personal Health Record using the new
Pay My Bill app.

1. After logging in to the MyUHCare PHR at
https://uhhospitals.followmyhealth.com, navigate to e | AL e e e 2

. University Hospitals MHCBI’E tessage responses may fake up 1o 2 business days. Dicl 711 in case of emergenc
the App Center located in the bottom left corner. 9 oo [(TONS Inbox(0)  MyHedlth ~  Myinfo ~
Health Summary Appointments

P
( Age 42

‘ | search: 8 Request [ Export
Gender Fernale
m Past Other
You h

ave no upcoming appointments

Action Center < Recent Activity
& Your health record contains new clinical items. Ao E—— —
{ You joined FollowMyHealths. x
- >
Know My Health ¢
Search: Filter By:  All -
health record with available
fion about any medical conditions,
the MedlinePlus website.
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4. A Warning box appears alerting you that you are
being directed to another website. Select Yes to
continue.

5. The Account Overview
screen displays.
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SAFE. SECURE. FAST!
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Need Additional Assistance?

Please contact Customer Service at 1-888-670-9775, Monday — Friday, 8 a.m. — 8 p.m. or email

support@followmyhealth.com
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